PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Mean Installation Interval {Days) - Field Work
Residgence : T
Measurement All CLECs SweT i35
27 -01 No. of Mean No Mean No Z-Value
Orders of Days of Days 30 . ) -
Nov-99 571 1.96 3.08 432 : ER !
Dec-99 538 252 3.20 aor| ! 257
Jan-00 620 193 272 534
20 4 ——— y CLED
Feb-00 665 176 2.84 -5.29 -
Mar-00 756 176 271 6211 15
Apr-00 602 169 3.09 -4.51
May-00 597 168 277 -6.83 10 ¢
Jun-00 617 212 282 -5.48
Jui-00 549 228 293 418|] 951
Aug-00 659 2.34 2.96 480|145
Sep-00 573 255 3.03 -2.94 @ =3 [~} o o =) =3 o =3 = =3 =3
0ct-00 611 254 202 245 2 % 2 2 2 %8 % % 2 % % I
- . -2 = S =4 3
2 g 8 F 2 2 &8 3 3 2 & ¢
" 12Mo Total | 7.358 | 208 2092 |
Business
Measurement Al CLECs SWBT 40
27 - 02 No. of Mean No Mean No Z-Value
QOrders of Days of Days
Nov-99 306 210 3.06 -3.95
Dec-99 303 238 325 343 | ~ -
Jan-00 326 230 284 2220 251 e & ST SWBT
Feb-00 330 2.41 284 -161 — e AICLECSs
Mar-00 398 174 302 473
Apr-00 332 180 295 -4.07
May-00 281 200 349 45901 o1
Jun-00 333 280 325 -1.69 '
Jul-00 312 2.81 336 -188)1 05+
Aug-00 304 3.07 360 084y
Sep-00 285 2.62 373 -308 > o o o o o o o o o o o
=] [=2] (=] o < o (=] o o o o o
Oct-00 338 2.69 3.51 -2.51 3 0 & A £ 2 & X & a I
<} @ ] ) S o o 3 3 3 o 2
z (=) - [ = < s = P4 ) o
[ 12Mo Total] | 3848 | 238 | 3.24 |
Mean Installation intervai (Days) - No Field Work
Residence
Measurement AllCLECs SWBT 1.0
27 - 03 Ne of Mean No Mean No Z-Value oo .
Crders of Days of Days
Nov-99 2.209 014 072 1240 | 9871 e .
Dec-99 2.432 013 0.71 278|074 - .
Jan-00 2.418 0.10 070 750 054 e SWET
Feb-00 2.165 014 0.74 -1647[ 1 o £C 1
Mar-00 2.358 016 067 1421 T AICLECs
Apr-00 2205 0.16 067 a1g3|| 94
May-00 2875 0.16 0.76 -1546( | 031
Jun-00 2.911 0.10 075 -1965(| 02
Juk-00 2422 013 076 1596 | g4 <W
Aug-00 6418 014 092 -26 84 00 4
Sep-00 5211 012 079 -20.27 2 2 2 3 8 8 8 3 8 8 8 s
Oct-00 5.364 006 0.71 -2377 > S T 2 %2 2 2 % 2 g § =
2 4 8 & 2 2 38 2 35 32 & o
[ 12mo Tota] [ 38.988 | 0.12] 075]
Business .
Measurement All CLECs SWBT 186
27-04 No. of Mean No. Mean No. Z-Value
Orders of Days of Days 144
Nov-99 2152 0.13 085 881!,
Dec-99 1693 0.14 074 -6 53 -
Jan-00 1.742 010 086 -7.02 1.0 4 —
Feb-00 1.526 0.11 072 1018 | ot L AN R I SwBT
Mar-00 1.140 017 092 747 1 7 e Tl |——#—AlICLECs |
Apr-00 1182 011 074 -1010| | 06 1
May-00 1172 008 078 978
Jun-00 968 0.05 073 90s|] %]
Jul-00 708 0.05 114 -668| | 02 3
Aug-00 1,080 0.06 091 -9.82 'w
Sep-00 1.023 0.06 0.85 ge7|| 00 ——
Oct-00 935 0.23 152 730 & 8 8 8 8 8 8 8 8 8 8 3
g 8 5§ £ 5 5 & 5 3 9 & 3
[ 12mo Toaf [ 15,321 0.11} 0.90] 2 o 5 uw 2 < 3 S5 7 2 H O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 2000

Kansas City. KS

Mean installation Interval (Days)

Field Work i T
l Measuremenj UNE Locp anc Pert Cembos J Res/Bus 45
27-05 Al CLECS SWBT :
No of Mear No Mear Nc zvave |14 o
QOrders c* Days of Davs ias
Nov-39 0 n‘a 2z7 na r R
Dec-99 0 na 321 nial 301
Jan-00 0 n/a 275 nali 25
Feb-00 13 308 284 RY
Mar-00 23 235 281 050t 20
Apr-00 61 333 308 033[] 15
May-00 95 276 300 054
Jun-go 116 200 2% 2s2]i 10
Jul-g0 119 41 306 285 05|
Aug-00 163 325 313 026
Sep-00 120 251 325 as|]| O ——
0Oct-00 179 261 311 -152 29 T S £ £ S O§YT ST L O2 =
5 @& =& s & &8 & 5 3 3 @ K
[ 120 Total] | 889 | 291] 302 Z o 5 o« = o< 3z 5 < e
No Field Work i
Measurernent UNE Loop and Port Combos Res/Bus 1o
27-06 All CLECS SWBT 0.9 4
No of Mean No Mean Nc Z-vaiue
Orders of Days of Days 08 1 .
Nov-59 2 000 04 oaal| o7 - STl :
Dec-99 13 015 g7 084! o
Jan-00 26 004 cT2 164
Feb-00 50 008 073 2e8)| 085+ 4 N SwaT
Mar-00 1c2 015 0 282[! 94 b ® " AUCLECs
Apr-00 108 018 068 -2 57
May-00 214 017 076 -4 14 3
Jun-00 379 049 074 269 0.2
Ju-00 343 070 080 08sl] o4
Aug-00 328 044 992 -383
Sep-00 27 033 080 woe| | T T T T T s o . - - o .
Cct-00 624 044 082 365 2 2 2 5 3% 2 £ 2 2 g g2 <
[} D ] ] i} S o S 3 > [ 3
[ 12ve Total] | 2613 041 0 76| A € o ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent Installations Completed Within 5 Days - Field Work
Residence o
Measurement l All CLECs SWBT 100% —
28 - 01 No. of # Install % Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 98% ¢
Nov-99 571 562 98.42% 93 13% 434
Dec-99 538 527 97.96% 93 06% 441 96%
Jan-00 620 609 98.23% 94 69% 387
Feb-00 665 658 98.95% 93 24% -580 4% | * b e it
Mar-00 756 743 98 28% 9333% 536 A - B - --
Apr-00 602 595 98 84% 9201% B 1 goe L -
May-00 597 590 98 83% 92 89% -558]
Jun-00 617 600 97 24% 9337% 379 90%
Jul-00 549 522 95.08% 93.42% 152
Aug-00 659 629 95 45% 92 58% 275 g8%
Sep-00 573 551 96.16% 93.44% -256] | 2 2 2 8 S £ 8 3 8 3 8 =8
Oct-00 611 577 94 44% 92.95% -1.38 ; 3 g‘ 5 _s = z % § .___-; g, 8 5
[zmoToal| [ 7358]  7163]  9735%]  9320%] * 26 s = =27 < e °
Business
) Measurement} Al CLECS SWBT 100%
28 - 02 No. of # instalt % Install % Install Z-Value 98% |
QOrders in 5 Days in 5 Days in 5 Days 6% |
Nov-99 306 297 97.06% 89.62% -419) |
Dec-99 303 289 95 38% 89.94% 307] 0 94%
Jan-00 326 310 95.09% 9180% -2.10 92% { P T swar
Feb-00 330 306 9273% 9175% 062 50% — e— AICLECS
Mar-00 398 390 97.99% 90 69% 432 a80% | 7 ) i B —
Apr-00 332 325 97 89% 91 57% -407 B ’ Ttel L,
May-00 281 276 98.22% 87.12% -549 86% 1
Jun-00 333 319 95 80% 87 79% -436 84% |
Jul-00 312 279 89.42% 8791% 078 g2% |
Aug-00 304 272 89.47% 87.51% -1.00 60%
Sep-00 285 274 96.14% 86.96% 451 e o ® o o © o o o o o o
Oct-00 338 313 92.60% 88.81% 212) | 2 E ‘g %’ Y f‘; g % ;, ?‘, po
[12Mo Towal] [ 3848 3650] o0485% ] 8931%] 2 8 5 & =2 %2 5 < o ©
Percent Installations Completed Within 3 Days - No Field Work
Residence
[ Measurementl All CLECs SWRBT 100% " ————o—9 b
28 -03 No. of # install % Instalt % instatl Z-Value 100% 4 ‘v_’_‘
Orders in3Days [ in3 Days in 3 Days { 90
Nov-99 2.209 2209} 10000% 97 70% 721
Dec-99 2432 2432 | 100.00% 97 26% -828 99%
Jan-00 2418 2418  100.00% 97 71% 7521 98% I ivne Swar
Feb-00 2,165 2165 |  100.00% 97 43% 756/ | ggo | . - Al CLEGS
Mar-00 2358 2358 | 100.00% 97 91% 710l | - T A
97% |
Apr-00 2.205 2205| 100.00% 98 05% 662 .
May-00 2875 2875 10000% 97.45% -867 97%
Jun-00 2911 2.91 100 00% 97 82% -8 04 96%
Jul-00 2422 2.408 99 42% 97 45% 613 5% 4
Aug-00 6418 6,407 99 83% 95 78% 1378
Sep-00 5211 s5202| 9983% |  9773% d| | B T T T T T o o o . o . o
0ct-00 5.364 5.357 99 87% 97.89% -1004] g Z’ ; g P ; T 2 % % z
3 =1 Q
[12mo Total] [ 38988] 38947 ] 99.89% |  97.59% ! L e
Business |
I Measurementl All CLECs SWBT i 100% *——¢—¢— 00—+
28 -04 No. of # install % Instalt % Install Z-Value 1 “\0
Orders in 3 Days in 3 Days in 3 Days ' o8%
Nov-99 2152 2152  100.00% 94 69% -10 93} | 3
Dec-99 1693 1693 ] 100.00% 96.59% 77 ‘ 96% R
Jan-00 1,742 1742 | 10000% 95.01% 952 . N - e
Feb-00 1.526 1.526 100.00% 97.37% 641 94% ~ ) e SWBT
Mar-00 1.140 1140 10000% |  9561% 722 \——AIlCLECs |
Apr-00 1182 1182 | 10000% |  96.93% 611 . T
May-00 1.172 1172  10000% 9539% 751 92%
Jun-00 968 968 |  100.00% 96.19% 618
Jul-00 708 708 | 100.00% 94 43% -6 45 90%
Aug-00 1.080 1.080 |  100.00% 95 06% 747
Sep-00 1023 1.021 99.80% 94 77% 719 88%
Oct-00 935 922 98.61% 92 28% -716 % g:j % § % % § 8 & 8@ 8 8
z 5 & put
{_12Mo Tow] [ "15321]  15308]  suo0% ] 9538%] L 2388 &2 22 33 3 838
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Cctober 2000

Kansas City KS

Percent Installations Completed Within 5 Days

- Field Work

JNE Loor ard Port Comoos ResBus
Measurement Al CLECS SWBT
28-05 Nc of & instai “q install %5 instal Z-Vaue
Qrders ir £ Days in 5 Davs in 2 Davs
Nov-99 o] 0 nia n/a i
Dec-89 o s} n/a nia 1
Jan-00 0 o] nia n/a
Feb-00 13 12 92 312 007
Mar-00 2 23 100 00% -137
Apr-00 81 62 98 36% -185
May-00 95 94 98.95% -269
Jun-00 116 116 100 00%% -326
Jul-00 119 110 9z 445y -0 26
Aug-00 163 134 82 21% 402
Sep-00 125 118 98 33% 271
Oct-00 178 168 93.85% -107
[ 12m0 Tol| [ 889 | 835]  9393% |

30
20%
10%

0%

5&»

Nov-9%

Dec-99 ¢

Mar-00

Apr-00

May-00

Jun-00

Jut-00

Aug 00

Sep-00

Qct 00

Percent Installations

Completed Within 3 Days

UNE Loop and Port Combos Res/Bus f
I Measurement l Ail CLECs SWBT
28 - 06 No of # Instail % Instali % Instait Z-Vatue
Orders in 3 Days in 3 Days in 3 Days
Nov-9% 2 2 100 00% 97 23% 024
Dec-99 13 13 100 00%s 9T 15% -062
Jan-20 26 26 100 00% g7 37 -084
Feb-00 50 50 100 00% 87 42% -115
Mar-00 102 107 99 02% 97 57% -095
Apr-00 105 105 10C 00% 97 90% -150
May-00 214 214 100.00% 97 17% -249
Jun-00 37¢ 373 98 42% 97 62% -102
Jui-00 343 324 54 46% G7 10°% 289
Aug-00 328 322 98 17% 96 60% -1 57
Sep-00 427 422 98 83% 97 37 -188
Oct-00 624 613 98.24% 97 14% -164
[ 12mototal | 2813 ] 2565  9816% | 97 30%

100 0%

99 0%
98 0%
o7 0%
96 0%
95 0%
94 0%
93 0% ’>

92 0% 4

910%

Nov-99

Dec-99

Jan-00

Feb-00

Mar-00

Apr-00

May-00

Jun-00

Jul-00

Aug-00

Sep-00

Oct-00

——AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates - Field Work
Resiaence T
] Ne,
Measurement All CLECs SWBT ] 2 0% N
2% -0t No of # Missea % Missed % Missed Z-Vaiue “ o L
Oraers Due Dates | Due Dates | Due Dates e
Nov-59 644 23 357% 545% -2 04 6 0%
Dec-99 625 21 495% - 593 243
Jan-00 707 19 26%% 6 05% agg| 0% 7 -
Feb-00 751 20 266% 531% 403 4pe X e
Mar-00 848 30 355% 538% 328 4 -
Apr-00 655 20 287% T 42% <48 3C%
May-00 899 15 229% 5 83% 392) 1 0 ]
Jun-00 716 25 349% 607% 282 ;
Jul-00 597 42 7 04% 645% 056, 10% ¢
Aug-00 725 48 6.61% 6 49% 013 |
.
Sep-00 538 35 5.49% 5 43% ogaf | OO% ——
0Oct-00 675 38 563% 6 87% 122 22 2T 2 % % T T2 % O% 0%
2 8 3 &g 2 2 2 2 5 2 & o
[ 12mo Total] | 8321 | 347 a17% 6 44% |
Business 18 09
Measurement Al CLECs SWBT 0%
29 - 02 No of # Missed % Missed % Missed Z-value 16 0% 4
Orders Due Dates | Due Dates | Due Dates
Nov-92 375 13 347% 466% 108! 140%
Dec-9¢ 37% 18 475% 5.52% -135) 0 120%
Jan-00 207 17 418% 488% os3f | 1005 .
Feb-00 4ac2 29 458% 561% 053 (G0 [ Y A SRR M SwBT
Mar-00 458 23 502% 6 78% 1as|| BO% | ——AllCLECSs
7 % 5519 2
Apr-00 3g 12 302% 551% 0| so%
May-CO 354 M 302% 575% 218 - {
Jun-00 418 22 526% §72% 115} 40% {
Jui-00 398 6 16 58% 575% 812{| 709 4
Aug-00 385 45 11 95% 555% 502
Sep-00 326 7 215% & 88% |
- o a0 & &5 O S & & © & 9
Oct-00 411 18 438% 7.57% -236 > 9 2 2 ¢ 9%£ 9% € 2 3 2 2
£ 8§ 3 2 2 2 2 2 2 2 &8 0
[ 12M0 Total] | 4720 273]  578%]  601%] -
Percent SWBT Caused Missed Due Dates - No Field Work
Residence
Measurement All CLECs SWBT 090%
2% -03 No of # Missecd % Missed % Missed Z-Vaiue 080% .
Orders Due Dates | Due Dates Due Dates '
Nov-99 8848 0 200% 033% 539] | 070% 4 '
Dec-99 8209 4 005% 037% 477} os09 |
Jan-00 8473 2 GC2% 029% “asT| - :
Feb-00 8 330 1 001% 037% sasf| P - N S SWBT
Mar-00 8851 1 001% 039% 558) | 040% ——AIICLECs |
= 7 o 349 .o 4
Apr-00 7.310 1 001% 034% <780 | 5 30% | N
May-00 3274 5 005% 054% 534
Jun-00 9.177 5 007% 0 56% £34] | 020%
Jui-00 7978 35 0 44% 050% 0711 010%
Aug-00 10858 33 031% 080% 558 000 n
o %
Sep-00 8603 28 033% 044% -1 51 2 2 3 3 8 2 8 8 8 8 8 8
Oct-00 9018 34 0.38% 032% 092 9t 2 g E* E R g
[ 72mo Tol] [ 104438 150]  014% ] _ 045%) 2 2 7w = < @
Business [
Measurement All CLECs SWBT 40%
29-04 No of # Missed % Missec % Missed 2-Vaiue H 3 5%
QOrders Due Dates | Due Dates | Due Dates ) 4
Nov-99 2549 2 008% 0 18% 21 ] 30%
Dec-99 2005 1 005% 019% 143
Jan-00 2189 5 023% 023% ooz 2%%1 AT
Feb-00 1.991 2 010% 017% -068[  5gs |
o —,
Mar-00 2292 3 013% 0 20% Q70 | ¢ AICLECs
Apr-00 2318 12 052% 019% 312), 15%
May-00 1995 3 015% 015% 008 .
Jun-00 1544 1 0.06% 037% aes|] MO
Jui-00 1269 5 039% 030% 057 | 05%
Aug-00 1346 1 007% C18% 09 -
Sep-00 1483 16 107% 034% a12 00% -
0c1-00 1417 48 339% 020% 564 & & 8 8 8 8 8 8 8 8 g 8
5 8§ 5 & 3 5 5 5 3 % & 3
| _12Mo Towl] [ 22408] 99|  044%|  o022% 2 o 5 ¢ =2 < 5 = 7 g ¢ O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

QOctober 2000

Kansas City, K8

Percent SWBT Caused Missed Due Dates

Field Work ] )
UNE Loog and Por Compos Res/Bus 3027
Measurement a6 CLECS SABT 4
29-05 ] No of # Missed <. Missec 25 Missed Z2-Vaiue 250 /\'
Croers Cue Dates | Due Dates Due Dates
Nov-9% 0 3 n'a BRI va|
Dec-99 0 o n/a T2 nal VY
Jan-00 o] ol nia 568 na N
Feb-00 14 1 714% 608% otrp i 150%
Mar-00 33 0 000% 6519 152
Apr-00 69 1 1 45% 579% 176 1000
May-00 108 1 093% 5 80% 217] R
Jun-00 134 0 000%5 5285 300] 5. TA
Jul-00 115 12 10 43% 623% 185 |
Aug-00 147 a1 27 89% 6 24% 1064] | . R
Sep-00 152 3 197% 6 58% -2.28f | co'“g 2 = 5 & 5 8 2 5 s 3 =
Oct-00 207 13 528°; 7 10% 046 { % : 2 3 ‘; F- ‘;; ‘fE’., ‘; Z
[T12Mo Towl] [ 975 ] 72 7 35% | 630% | ! 2 8 > e =2 = 2 = < o
No Field Work
UNE Loop and Pont Combos Res/Bus P e 5%
l Measurememl AllCLECS SwaT ' 40 |
29 .05 No. of # Missed % Missed %o Missed 2-value !
Qrders Due Dates | Due Dates Cue Dates 1355 4
Nov-99 13 0 000% 0315 0z20f |
Dec-g¢ 38 5 0 00% 035¢% 038 207
Jan-00 50 ¢ 200% 028% 038 2s:4 /| - CSWBT
Feb-00 204 0 200% 034% osal| —e—AICLECS
Mar-00 208 0 000% 036% -104 -
Apr-00 825 o 000% C31% 1a0) | 150
May-00 1395 0 000% 048% 260
Jun-00 1843 25 1362 054% asg| | 10% 7
Jul-00 1043 43 212% 0472, 1646| | 05%
Aug-00 3546 15 042% 073% X R S -
Sep-00 3754 5 013% 043% 273 | 00 &—4——t—0o—0¢—¢
=2 @D (=] (=) [ < f= fl o j=] o o
Oct-00 3247 4 126% 030% 937 2% £ 2§ £ %2 ¢ 2 % 9% %
o @ @ D g (Q 2 3 = 3 O S
[ T12mo Toal] [ 18057 ] 128 080% | 0.42% | = 0 =o. = < @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 200C

Kansas City. KS

Percent SWBT Missed Due Dates Due to Lack of Facilities

Resigenze Tt
Measurement ATCLECS SWET §C% i
No of # Missec % Missea % Mssed Z-Value
Crders Due Dates | Due Dates Cue Dates S Q0% 4
Nov-99 644 17 264% 32¢% 0ed
Dec-99 626 24 383% 508% 1290 409
Jan-00 707 17 240% 383% 133
Fen-20 751 17 2 26% 409% 27| 4
Mar-00 846 24 2 84% 4.40% 215 |
Apr-00 695 18 2 5% 471% 267 ! 0% :
May-00 693 1 157% 316% -234] ;
Jun-00 716 13 182% 352% 242 T
Jul-00 597 1 1.84% 367% 23| |
Aug-00 726 22 303% 351% 068
Sep-00 638 14 219% 389% 27| | 0%
Oct-00 675 14 207% 417% 268] | g % E % ; '; ; CE’ < % ; f_’)
[Tizmo Toal] [ 8321] 202 243%] 393% | ! 2 & 5 & 2 < 3 5 7 2 0 ©
Business
Measurement All CLECs SWBT 9.0%
30 - 02 No of # Missea % Missed % Missed Z-Value 8 0%
Qrders Due Dates | Due Dates Due Da‘es
Nov-99 375 12 320% 320% 011 { 70%
Dec-99 379 16 422% 4.96% 083|| 50%
Jan-00 457 15 350% 3.80% ERR 5 0% : F"‘ eneT
Feb-00 402 8 4 48% 4.00% 046
Mar-00 458 14 308% 525% 204 | 40% | & AICLECS
Apr-00 397 g 202% 414% 2071 | 500 s
May-00 364 g 2 20% 464% 217
Jun-00 418 17 407% 5.04% 087|| 20%
Jul-00 398 18 452% 409% 041 1 qe
Aug-00 385 31 8 05% 442% 321
Sep-00 326 8 245% 5 18% 2| S T T T T o o o . - - - .
Oct-00 411 13 316% 5 87% 227 2 %2 2 2 2 2 2 8 2 % 9 £
o o} o @ o} a ) 3 3 3 @ =
[ 12me voml {2720 e 377% ] 456% | 2 6 5 v = < =2 5 <« o ©
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities
UNE Locp and Port Combos Res/Bus ; )
Measurement AllCLECs SWBT 3‘ 8 0%
33 No of # Missed % NMissed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates ©50%
Nov-99 G 3 nia 330% nial |, 4
Dec-8¢ o o nia 505% mal | oa0% Rk . ’
Jan-00 o] 0 n/a 382% naf - T *—S—VQET—’]
Feb-00 14 0 000% 406% Q77 { 2 0% |l —e—AICLECS f
Mar-00 33 0 000% 467% 27 = r————————
Apr-00 65 1 145% 452% 2230,
May-00 108 0 000% 364% 202
Jun-00 134 ) 0 00% 401% 237f !
Jut-00 115 1 087% 380% 164 ] 10%
Aug-00 147 o 0 00% 375% 23| L
Sep-00 152 2 132% 432% SR:H °°/°m - o o o o o - = o o5
Oct-00 207 3 2 90% 474% 124 | ‘g ‘;, ?% % ; ‘(31 % 2 2 Cg, C%’ ‘;
12 4 Total] [ 975 | 10 102% | 413% | 2 8 5 e 2 < oz 5 7 & 0 ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Residence . T
Measurement All CLECs SWBT L 180%
30-04 # Missed # Missed % Missed % Missed 2-Value ' 16 0% L
Due Dates | > 30 Days | > 30 Days > 30 Days X
Nov-99 17 0 0.00% 8 14% -122| 1 140%
Dec-99 24 0 000% 7.83% 1421 320%
Jan-00 17 1 5.88% 10 45% 061!
©10.0% 1
Feb-00 17 1 588% 9.76% 053]
Mar-00 24 3 12 50% 9.70% 045 80% :
Apr-00 18 1 556% 841% 043 6.0%
May-00 11 0 0.00% 4.42% 071
Jun-00 13 2 15.38% 7.24% 109 40% 1
Jui-00 11 1 909% 6.48% 0.34 2.0%
Aug-00 22 2 9.09% 7.69% 024 o
Sep-00 14 2 14 29% 12.62% ol 00%E—b— ——"—+————
-3 =3 S S <3 =} S =3 =3 =} <) S
Oct-00 14 1 714% 395% 059 é 8 g g o 9 ?é‘ < 3 ) a s
< s S G
[ 12 Mo Total} | 202 4] 693%]  817% | 2 6 7 ow = = < @ |
Business
Measurement All CLECs SWEBT 250%
30- 05 # Missed # Missed % Missed % Missed Z-Value
Dat >30D > 30 Da > 30 Days
Due Dates ays ys ay 20.0% |
Nov-99 12 0 0.00% 8.53% 105
Dec-99 16 1 6.25% 13.90% -087
Jan-00 15 2 13.33% 12.10% 0 14| | 15.0%
[ o, . > - '
Feb-00 18 o 0.00% 637% 110 ‘ Al CLECS
Mar-00 14 0 0.00% 13 88% -1.49 10.0% N . ——
Apr-00 8 0 0.00% 10.49% -097 0% 1
May-00 8 0 0.00% 9.09% -0.89 .
Jun-00 17 4 2353% 10.95% 154 5 0% 4
Jui-00 18 1 5.56% 16 44% 121
Aug-00 31 1 3.23% 1522% -1.81
o —-
Sep-00 8 0 0.00% 9.60% o0gf| 0% &t — 9
Oct-00 13 0 0.00% 12 56% -1.36 2 2 2 2 2 % 92 2 2 5 2 =2
- - 53%%;3?52%”%8
[ 12 Mo Total] | 178 o]  s06%] 11.70%] 2 0 7w z - < @
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT 120 0%
30 - 06 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 100 0%
Nov-99 0 o] n/a 8.27% n‘a
Dec-99 0 0 n/a 9.62% nva 80.0%
- Y; 0, o
mall sl ol e o
] n/a 69% n/a ;
60 0% i All CLECs
Mar-00 0 o} n/a 1.21% nia —**‘—*"—j
. . o
Apr-00 1 1 100.00% 903% 314 40 0%
May-00 0 0 n/a 6.35% n/a
Jun-00 0 0 n/a 8.75% nfa
20 0%
Jul-00 1 1 100 00% 979% 300
Aug-00 0 0 na 10 05% na R A Oy AR N .
0/ - &- el o
Sep-00 2 ) 0.00% 11 42% 051 00% $—t—t—8—4—— 34— 93—
Oct-00 6 0 0.00% 751% 070 2 ¢ % 2 % % % T 3 § 2 <
© [} L] © ] S & 5 3 g 5 51
[ 12Mo Total] [ 10 2] 2000% ]  9.40% 2 o > e = < = 5 < & ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Resigence
Measurement AllCLECs SWBT T.0%
30-07 # Missed # Missed % Missed % Missed 2-Value
Due Dates | >90Days | >90Days | >890 Days 6 0%
Nov-98 17 0 0.00% 349% 078 i
Dec-99 24 0 0.00% 201% 7o) 90%
Jan-00 17 0 0.00% 141% B L L S R BT
Feb-00 17 1 588% 1.78% 1189 e CiEls
Mar-00 24 0 0 00% 054% -038[ © 300 - ) ;
Apr-00 18 0 0.00% 1.50% -052| - i
May-00 11 0 0 00% 0.00% 000| © 20%
Jun-00 13 0 0.00% 0.00% 000 - ?
Jul-00 1 0 0.00% 0.00% ooo] 10%
Aug-00 22 0 0.00% 0.00% 000} ° . I
Sep-00 14 o]  ooo% 100% 03gf | 00% &t —0——0— 00—
Oct-00 14 0 0.00% 0.00% 000 %’ ‘; Z g ; f’_l i; ‘; z 2» ‘C:} g
[ 12 Mo_Total] [ 202 1 0s0%]  099%] 2 o -« 2 < 3 5 7 L9 ©
Business ! )
Measurement All CLECs SWBT L 25%
30-08 # Missed # Missed % Missed % Missed Z-Vaiue
Due Dates | > 90 Days > 90 Days > 80 Days 20%
Nov-99 12 0 000% 0.78% 031
Dec-99 16 0 0.00% 053% 029
Jan-00 15 0 0.00% 191% 054} 15% S SWBT
Feb-00 18 0 0.00% 1.27% -048 ——e— AlCLECS
Mar-00 14 0 0.00% 1.91% -052 L 0% : T T
Apr-00 8 0 0.00% 0.00% 000 ; \
May-00 8 o 0.00% 0.00% 000 .. ; B S
Jun-00 17 0 0.00% 0.95% 040t | 05% J . ‘,‘ "
Jul-00 18 0 0.00% 2.05% -0.61 B K s
Aug-00 31 0 0.00% 0 00% 000 | K L
00% 0 ————— &
Sep-00 8 0 0.00% 1.01% -0.29 o o o o o o o o o o o o
Qct-00 13 0 0.00% 0.93% 035 2 %2 2% 2 %2 2 2 2 2 2 2
3 § & © B 58 & 5 3% % § %8
[ 12 Mo Total] 178 o]  000%]  095%] Z o % & = < 3 = € o ©
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
UNE Loop and Port Combos Res/Bus
Measurement , Al CLECs SWBT 120 0%
30- 09 # Missed # Missed % Missed % Missed 2-Value
Due Dates | >90Days | >90Days | >90Days 100 0%
Nov-9% o] o] n/a 2.58% n:a
Dec-99 0 0 n/a 158% n‘a 80.0%
Jan-00 0 o] nja 157% Fa 7 1 T Y N S ST SWBT |
Feb-00 0 0 n/a 1.62% vl | g gu | —e—— All CLEC |
Mar-00 0 0 n/a 103% nial ! I E—
Apr-00 1 0 0.00% 105% 010 400%
May-00 0 0 n/a 0.00% na
Jun-00 o 0 nia 039% nia 2000
Jul-00 1 1 100.00% 068% 10 45 °
Aug-00 0 0 n/a 0.00% n/a
Sep-00 2 0 0.00% 1.00% 014 00% $=Bp B et —d
Oct-00 3 0 0.00% 0.39% -0 15 & & & & & & & 5 & & © B
2 3 &§ © &8 &8 &% 5 3 & g B
[ 12Mo Tol] [ 10] 1] 1000%]  097%) Z o 5w 2 < 2 5 < » ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Average Delay Days Due to Lack of Facilities

Residence
Measurement Al CLECs SWaT I
31-01 # Missed Avg No Avg No Z-Vaiue |
Due Dates of Days of Days :
Nov-99 17 547 1421 -1 18
Dec-9% 24 554 1343 -1.28
Jan-00 17 1118 12 81 0135 a-
Feb-00 17 11.18 1382 -0 41
Mar-00 24 9.42 10 81 -0 45
Apr-00 18 6.39 1502 -1.00
May-00 1" 800 876 -0.25
Jun-00 13 12.15 1021 0.72
Jui-00 M 1045 10.86 -0n
Aug-00 22 7.82 10.50 -1.20
Sep-00 14 9.86 1374 -0.92 > @ o o o o o o o o o o
Oct-00 14 11.14 965 057 2 2 g % "i: ; f‘; Cg’ s % z; z
[T12 M0 Total] | 202 | 878 12.05 ] 2 o 5 o« 2 < 3z 5 7 < 0 © |
Business
Measurement All CLECs SWBT
31-.02 # Missed Avg No. Avg. No Z-Value
Due Dates of Days of Days
Nov-99 12 9.83 13.05 -0.82
Dec-99 16 1213 1360 -0.35
Jan-00 15 1167 1415 -0.50 T SWBT
Feb-00 18 15.39 13.13 060 » All CLECs
Mar-00 14 6.36 1503 -1.34 S
Apr-00 8 9.00 12.29 067 |
May-00 8 7.13 1272 -1.23
Jun-00 17 2082 13.28 1.87
Jui-00 18 9.33 16.00 -1.29
Aug-00 31 965 16 62 -1.88
Sep-00 8 23.00 15.37 111 > > N o - - © o ° - - ©
Oct-00 13 14.54 1511 -0.12 2% 2 2 2 2 2 2 2 3% 2 =
1<) @ ] © 8 2 & s 3 E @ S
[ 12 Mo Totall | 178 | 12.22 | 1427 ] 2 9 5 .« =2 < = 5 € o O

Provisioning - UNE Loop and Port Combinations

Average Delay Days

Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
31-03 # Missed Avg. No Avg No Z-Value

Due Dales of Days of Days
Nov-99 0 n/a 13.83 n‘a
Dec-99 0 n/a 13.48 n/a
Jan-00 0 n/a 13.22 nia
Feb-00 0 n/a 13.60 n/a
Mar-00 0 nfa 1233 n/a
Apr-00 1 37.00 1420 074
May-00 g n/a 10.40 n/a
Jun-00 0 nfa 1146 nla
Jul-00 1 114 00 12857 539
Aug-00 0 n/a 1242 na
Sep-00 2 8.50 14 39 -0 49
Oct-00 6 9.00 1191 -0 55

[T2mo 7o [ 10 ] 2220 | 1282 |

Nov-99
Dec-99 ¢
Jan-00 4L
Feb-00 ¢
Apr-00
Jun-00 4
Jul-00
Aug-00 ¢
Sep-00
Oct-00

L—Q— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Qctober 2000

Kansas City. KS

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Reas:gence
Measurement All CLECs SWBT ;8 ¢
Z-01 # Missea Avg Nc Avs No Zvawe | g) ;
Due Dates of Days o Days i i
Nov-39 & 383 502 oag), TR
Dec-99 7 214 ~an 043]
Jar-00 2 550 a4s ozel: N
Feb-00 3 100 328 o8el w
Mar-00 [ 317 582 039 | --Eos
Apr-00 2 150 483 54}
May-00 5 200 445 o8| | i
Jun-00 12 375 a7z 0583 !
Jul-00 665 439 536 080
Aug-00 a5 372 478 137
Sep-00 40 390 502 -184 oom e o . o o T I
0ct-00 45 356 503 135 TS 2 O T 2T OT O2T ST OoToTocs
¢ & 5 ¥ 2 & £ 2 3 2 & o
[72Mo Towl] [ 240 | 378 522 2 © . 2
Business ]
Measurement All CLECs SWBT [Ts 0
’ 32-02 l # Missed Avg No Avg No Zvaue || 160
Due Dates of Days of Days
Nov-99 1 700 570 oz0|] 01
Dec-9¢ 2 200 5 98 0s2]] 120 .
Jan-00 2 450 99 051 S . -
Feb-00 2 200 77 oas{i YT e A SwaT
Mar-00 g a67 321 132 _T*—AICLECs
Apr-00 4 350 522 050
May-00 3 567 774 029 >
Jun-00 5 10 00 770 055
Jul-00 50 636 522 071
Aug-00 15 513 1453 ot
Sep-00 ! 378 €83 222 N o o3 o =3 o o =) o o o =3 =
0ct-00 51 527 1156 241 T % 2 2 2 2 2L 02 2 3% %2 2
o - g < g & o 3 3 3 & S
12 Mo Touwl] [ 152 543 | 837 | = = - = <

Average Delay Days for SWBT Caused Missed Due Dates {(Excluding Lack of Facilities) - No Field Work

583 ]

Residence
Measurement Al CLECs SWBT 140
32-03 ‘ # Missea Avg No Avg No Z-Vaiue ~
Due Dates of Days of Days 1204 .
Nov-9¢ 0 nia 57 wa .
Dec-63 4 a75 88C az3f| 00
Jan-00 2 400 1328 025 | g0 _ _
Feb.00 1 100 a5 os2{| V.o A e swet
Mar-C0 1 8100 480 0s1|| so . T AICLECs
Apr-00 1 200 602 042 R N -’
May-00 5 200 474 0s4]| 40
Jun-00 5 217 507 094
Jut-00 35 020 593 252 290
Aug-00 33 087 447 313 4
Sep-00 28 089 575 289 Oom > o o o o o o o o o o
0ct-00 32 085 665 329 2% 2 £ %2 9 2 2 2 32 32 2
e @ a @ T 2 & 5 3 3 o 8
[ 2 Mo Toul] [ 150 | 0.96 | 590 | = e - - = = - < °
Business
Measurement Al CLECs SWaT 500
32-04 # Missed Avg No Avg No Z2-Vaiue 450
Due Dates of Days of Days 400
Nov-99 2 650 TN 0101
Dec-99 . 2000 1478 020], 350
Jan-00 5 240 359 122 , 0y Yy i
Feb-00 2 400 510 027 255 AR SWBT
Mar-00 3 367 780 071 | —— AN CLECS |
Apr-00 12 217 875 120 J 0 T
May-00 3 200 10 89 oss ] 150 -
Jun-00 1 .00 826 015 ‘ 100 .
Jui-00 5 1520 851 126 ] 50! ..
Aug-00 1 4500 812 4G50 1
Sep-00 % 000 858 349 1 Oam > o o o o < -2
= i 150 wea|  2mf) 3% 8 E S 88 5 8 8 8 8
; [} @ & © i} [+% F) S > =4 a 3]
[ 12 Mo @L gg_L 301l ! z & - & 3 < 5 35 > 2 & o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 2000

Kansas City. KS

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Res/Bus i "
Measurement Al CLECs SWBT l 100
32-05 # Missed Avg No Avs No 2-Vaue sc ¢+
Due Dates cf Days of Days 1 804
Nov-99 ¢} n/a 518 naf -
Dec-99 0 nia 753 wal | 79
Jan-00 0 n/a 544 nja 60 1
Feb-00 1 500 464 0o3|| sp :
Mar-00 0 n/a 512 nia } ;
Apr-00 Q na 520 n'a 40 !
May-00 1 300 499 026f | 301 !
Jun-00 22 341 546 -142 20
Jul-CO 55 58C 533 116 10 4
Aug-00 83 4a8 538 -043 0o .
Sep-00 6 733 871 025 P é é s é S g 2 8 5 = 8
Oct-00 34 6 55 7 40 -0.38 > & c A < a ~ £ = o & =
2 &g 58 2 2 28 8 3 3 2 g 8
[T12Mo Toral] | 182 | 560 ] 589 | =
No Field Work
UNE Loog and Port Combes Res/Bus
Measurement All CLECs SWBT 140
I 32-06 l # Missed Avz No Avg No Z-Value
Due Dates of Days of Days 120 4
Nov-99 0 n/a 584 nfa
Dec-99 0 nia 928 nla 001
Jan-00 0 nia 1281 n'a god -~ | T SWaT
Feb-00 0 nia 503 n/a . Al CLECS
Mar-00 C n/a 503 nia 60 4 - e —_—
Apr-C0 0 nia 630 nia
May-00 0 nia 504 na 40 +
Jun-00 25 068 534 -269 b
Jul-00 43 033 512 283l 204
Aug-00 15 000 457 -254 00 A N ‘/‘\’_\A
Sep-00 5 000 602 -185 @ é é é é é é B 8 é é 2
Oct-00 41 258 7 98 -204 é g s g 5 5 = % < g, % ot
5 = <« ER g 0
[ 72 mo Towl] | 129 | 106 | 618 | | = ° 5 2 <
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Resigence
Measurement ! Al CLECS SWBT 28%
33-01 No of # Mssed % Missez %5 Misseg Z-Vaiue |
Orgers >30Days | >30Davs | >3CDavs 059 | :
Nov-39 544 o 000% 028% 2135 - i
Dec-99 526 2 000% 041% 1601 gae .- !
Jan-00 707 1 014% 042% -1 14 S -
Fet-00 751 1 013% 040% SRE] B %
Mar-00 845 3 035% 043% 231 | —-
Apr-00 695 1 014% Cda7% RRE] P :
May-00 599 0 00C% 018% RREIE i
Jun-00 718 2 028% 0 24% o19] 0 1% | { ‘
Jut-00 597 1 017% 033% 086| ; :
Aug-00 726 2 028% 024% 022 |
Sep-00 538 1 0 16% 052% 12| O0% S ————
Oct-00 575 1 015% 026% 058 2% 2 2 £ £ 92 ¢ 2 9 2 <
; (5} @ < g z a 2] E] 3 2 @ S
[ 12 Mo Total] | 8321 ] 3] 018% 034% | i Z o ° e = < =z = < » ©
Business
Measurement l Alt CLECs SWBT 1.2%
33-02 No o # Missed % Missed % Missed Z-Value
Orders > 33 Days > 30 Days > 30 Davs 1.0%
Nov-93 375 2 000% 028% 4103
Dec-89 378 1 025% 072% 102t ! pgy -
Jan-00 407 2 D 49% 058% 023!} .. AT | SweT
Feb-00 402 2 C00% 038% 1200 gy | Al CLECS
Mar-00 458 o} 000% 055% -173 _
Apr-00 387 2 000% 046% 380 e | DI
May-00 364 ol 000% 047% 132 ' -
Jun-00 418 4 095% 085% 103 ,
1000 298 4 101% 070% ger| | 02% ]
Aug-00 383 1 0 26% 070% 4101
Sep-00 328 0 000% 084% es) | 90% g
Oct-00 411 0 000% 079% -181 2 % 9 2 Oa ¢S 2T 2 2 92 2 ¢
° < < @ =3 T 3 2 ] @ S
[ 12 Mo Total] [ 4720 12]  025%]  059%] z o 5 & = < 35 3 < o ©
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
Residence
Measurement All CLECs SWBT 0014%
33-03 No of # Missed % Missed % Missed 2Z-Vaiue
Orders > 30 Days | >30Days | > 30Days 0012% .
Nov-99 B 848 3 000% 001% 073 -
Dec-93 8209 o 000% Co1% nee|y 0010%
Jan-00 8473 C 000% o mc,vva 099 | & oog0 ] e
Feo-00 8339 0 000% 001% 091 K
Mar-00 8551 0 900% 000% 051! 5 oos% 4 O ANCLECs
Apr-00 7.310 0 000% 001% 074
May-00 9274 0 0 00% 001% -088] | 0004%
Jun-00 9177 0 000% 001% 099
Jut-00 7978 0 000% 001% 077 0002% 4
Aug-00) 10658 o 000% 001% 110
Sep-00 8.603 . 001% 001% 024 | 0000% &ttt —¢—4— 3
0ct-00 9.018 ° 0 00% 001% 096 2 ;} E ; f_: g ‘; Cg’ A4 ‘f’% <
[ 12Mo Total] [ 104438 1] ooon]  001%] Z 0 5w 2 < 2 5 7 & a0 ©
Business H
Measurement All CLECs SWBT Q3%
33-04 No of # Missed % Missed % Missed Z-Value
Orgers > 30 Days | >30Days | > 30 Days 02% | b
Nov-89 2549 o 000% 001% -0 42
Dec-99 2005 ol 000% 002% 083
Jan-00 2189 o 000% 062% <s8|} o2y  flT —
Feb-00 1991 0 000% 001% 0 41 SWBT
Mar-00 2292 0 000% 001% 03| | | TT*—_AUCLECs
Apr-00 2318 o 000% 001% pasf| 0%
May-00 1995 0 0 00% 001% 034
Jun-00 1544 0 000% 002% 057 | 1% |
Jul-00 1269 o 000% 002% -0 46
Aug-00 1.346 1 007% 000% 319 BRI -
Sep-00 1493 0 0 00% 002% o >l :
0ct-00 1417 3 0.21% 003% 293 % % § § & 8 8 8 8 & g 8
= s > < = =
| 12Mo Toa] [ 22408 4 002%]  001%| $ &2 e 2 2§ 33 3 8§ 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Qctober 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work
UNE Loop ara Port Comodes ~es Bus
Measurement Al CLECS SWBT 20%
32-C5 No of # Missec | % Missec % Missed Z-vaive 1 B%
Crders > 30 Days | > 30 Cays > 30 Days < so
Nov-93 9 B) na 2 28% [
Dec-99 0 0 na € 50% naj 4%
Jan-00 [s] o] n/a 04£7% n’a 12%
Feb-00 14 0 000% 0 39% 023 g, L oEes
Mar-00 33 0 000% 050% 041 -
Apr-00 59 1 145% 047% 11g]: 98 :
May-00 128 o 2 00% €27% 054 08% . |
Jun-00 134 o 0 00% 0 34% 068] ' 0a% . / .- /’ i
Jul-00 15 2 174% 044% 206) (a0, : i
Aug-00 147 0 000% € 36% 073 / ‘
) 00% >———o
Sep-00 152 0 000% 0 62% -C 98| , o o o o o o = S o T = !
Oct-00 207 1 0 48% 044% 010} | g 2 E ; i 2 ; 2 S % E‘ < {
[ 12Mo Total] | 979 [ 2]  ca1w ] 042% | | I T f
No Field Work
UNE Locp and Port Combos Res/Bus
Measurement I A CLECS SWEBT 04%
33-06 Nc. of # Missed % Missed % Missed Z-Value
Orders | > 3C Days | » 30 Days > 30 Days 03%
Nov-39 123 o 000% £o1% 303
Dec-99 38 0 0 00% 001% o7 3%
Jan-00 55 0 000% 001% 008 Y% Y A U IR SWET
Feb-00 204 0 000% 001% 04l | Al CLECS
Mar-00 298 0 000% 000% 010 i 09 I
Apr-00 626 o| ooo% 001% 021 |
May-00 1.395 0 0 00% 001% 033 : 01%
Jun-00 1843 1 0 05% 001% 150
Jul-00 1043 kl 029% 001% gs3[ 01%
Aug-00 3546 o} 0 00% 001% 060 | e ol
Sep-00 3754 o 0 00% 001% ost) | O0% ¥
i & D Q o) (=] (=] (=3 o o < (=] (=
Oct-00 3 247 . 003% CO01% ER "’5 g ; ; ‘; Z “:‘; Z Z § ‘; z
1Mo Towl] [ 16057 | 5| oo 001% | I A
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Qctober 2000

Kansas City. KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

A CLECs .
{ Measurement Nz Cancelez | Nz Canceez Nz Carcelea Total No <
34 -01 l - 30 Days 21-8% Days > &2 Days Carceez ™
After Due Date| Afier Due Date | Atter Due Date Afier Due Date 26 E 1‘
Nov-39 12 9] b 13 [
Dec-9% 2 2 C 4 15
Jan-00 1 2 C 1
Feb-00 5 1 o] 5 DS
Mar-00 2 C 0 21
Apr-00 3 ° o sl
May-00 1 0 0 L R
Jun-Co 5 0 0 € ! E
Jul-00 2 0 0 2 03 SR o = = i
Aug-00 17 5 o 23 & 8 g8 B8 g 8 s ‘
Sep-00 s 2 0 7 [ & & 3 & 3 g & = ‘
0ct-00 11 3 0 14 ; ’
[ 12Mo Total] | 70 ] 14 | ] 85 | | B0 |

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

Al CLECs -
Measurement No Canceled | No Canceled Nc Canceled Total No
34 -02 1- 30 Days 31-89 Days > 90 Days Canceieg 5
After Due Date| After Due Date | After Due Date After Due Date
Nov-89 0 o] 0 0 5
Dec-99 0 Q Q 0 4
Jan-00 g c 0 0}
Feb-00 0 ) 0 oli 3
Mar-00 o] o 0 0
Apr-00 0 0 a ol ?
May-C0 0 0 o ol 4
Jun-00 0 0 o} 0
Ju-00 0 0 0 ofl© i
Aug-00 0 0 0 of & % 8 8 8 8 8 8 g8 8 8 8
Sep-00 2 0 0 20 2 2 B B :F oF 2 5 3 2 8 8
Oct-00 ] 0 0 5
|_12Mo Total | 8l ol 0 8] il
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale}

October 2000

Kansas City. KS

Percent Troubie Reports on N and T Orders within 10 days - Field Work
Resiaence o
‘ Measurement l All CLECs SWBT 0% 1‘
35- 01 No. of # Trouble % Troubie °: Trouble Z-Value :
Orders Reports Reports Reporns
Nov-39 627 24 383% 391% 010
Dec-99 605 24 397% 380% 020
Jan-00 694 26 375% 340% 047
Fep-00 732 34 464% 382% IRE!
Mar-00 829 25 3.02% 379% 112
Apr-00 681 18 2.64% 353% 121 ‘
May-00 688 22 3.20% 352% -0 44 :
Jun-00 703 32 455% 374% 1o7f | !
Jul-00 580 30 508% 425% 0.95
Aug-00 713 23 3.23% 418% -1.24f !
Sep-00 630 20 317% 401% o3 OO%g = = = 5 = = = = = = = |
Oct-00 665 31 4 66% 3.63% 1.33 i S e Z 2 i 5 = = : ;_ c e }
[ 12Mo_Totai} | 8,157 | 309]  379%]  381%] : 2 e - == = =7 < ¢ c l
Business ] |
Measurement All CLECs SWBT 50%
| 35-02 l No. of # Trouble % Trouble | % Trouble Z-value 4.5%
Orders Reports Reports Reports 40%
Nov-99 357 15 4 48% 1.16% 491
Dec-99 365 8 219% 2.10% oto]i 35%
Jan-00 393 6 1.53% 2.09% 0750 | 30%
Feb-00 386 10 2.59% 2.28% 039 | 50
Mar-00 424 7 165% 2.47% 104
Apr-00 335 6 179% 241% o71]] 29%
May-00 321 0 0.00% 284% -3.08f | 15%
Jun-00 384 7 1.82% 191% 012 | 1.0%
Jul-00 360 5 1.39% 2.17% 098] | oo
Aug-00 343 2 058% 2.50% 225
Sep-00 296 5 1.69% 2.28% -086| | 00% ————(———— YT o - o =
Ocl-00 376 7 1.86% 2.53% -0.79 0’3 E E % 3 OE. Z; 2 53’ z» E‘ g
[12mo Total] | 4341 79] 182% |  222% | i 2 o 5« =2 = = 5 7 & o ©
Percent Trouble Reports on N and T Orders within 10 days - No Field Work
Residence
I Measurement All CLECs SWBT 70%
35-03 No of # Trouble % Trouble % Trouble 2Z-Value . - ) -
Orders Reports Reports Reports 6 0%
Nov-99 2095 69 329% 552% 426 X
Dec-99 2.138 102 477% 6.49% 303) | 30%
Jan-00 2356 81 344% 551% 417 e T TTwET
Feb-00 2.730 125 458% 6.33% -350] ‘
Mar-00 2.439 120 4.92% §02% 212] | 304 [T ® T AICLECs
Apr-00 2.153 110 511% 6 56% -2.54
May-00 2395 118 493% 565% -1 45| 1 20%
Jun-00 2719 117 4.30% 506% 169
Juk-00 2.351 101 430% 564% -289(1 10%
Aug-00 2804 126 4.49% 5.40% 204] !
Sep-00 2,368 103 435% 6 56% a1z 00% T o - - o .
0ct-00 2.538 138 5 44% 6 33% 72} 2 e 2 © ° =2 ¢ 2 &g ° o 2
3 § & € B 3 ® 58 = g9 ¢ 3=
[ 12Mo Toml] [ 25.086 | 1310]  450%] 5.84% | i 2 & 5 v = < 5 5 7 & 0 ©
Business ;
Measurement All CLECs SWBT , 40%
I 35-04 I No of # Trouble % Trouble % Trouble Z-Vaiue ‘ 3 5%
Crders Reports Reports Reports :
Nov-99 625 4 064% 1.75% 193] 1 30%
Dec-99 575 5 087% 2.89% 268} :
Jan-00 443 4 0.90% 347% 77| 25%
Feb-00 660 4 081% 153% 174 [ 2 0% SoeoosweT
Mar-00 738 4 0.54% 0 54% ooof | T+ AICLECs |
Apr-00 495 3 061% 048% 039} 15%
May-00 580 3 052% 039% 047} | ’
Jun-00 344 2 058% 073% as0f| 10%
Jul-00 320 2 0 63% 077% .0.28 ! 05% 3
Aug-00 284 2 070% 131% 087 |
Sep-00 396 4 101% 149% 0721 00%
0c1-00 417 4 096% 051% 118 | & 8 8 8 8 8 8 8 8 8 8 8
o = o = = = = 0 < -
[_12Mo Total] | 5877 41 070%]  092% | : 858 528353 %2838
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent Trouble Reports on C Orders within 10 days - Field Work
Residence T
Measurement i All CLECs SWBT 30 0% ‘l
35-05 No of # Trouble % Trouble % Trouble Z-Value i
Orders Reports Reports Reports 25 0% * |
Nov-99 17 0 0.00% 1.99% -059 / \\ :
Dec-99 21 2 9.52% 1.38% 300] 2000 ‘
Jan-00 13 1 7.69% 147% 182 -
Feb-00 19 7 5.26% 1.30% 147 1500 P
Mar-00 17 1 5.88% 145% 148 -
Apr-00 15 0 0.00% 151% 048 0% { ;
May-00 11 1 9.09% 2.28% 148} | :
Jun-00 13 0 0.00% 2.30% 0ss| o
Jul-00 7 1 14.29% 2.90% 177 !
Aug-00 13 1 7.69% 253% R R TR AV i
Sep-00 8 2| 2500% 205% T {
Ocl-00 10 1 10.00% 2.45% 152 | T E T2 TR RE T OB o=os
! =] 7} ] @ o =} =3 =1 <
[ 12 Mo, Total] | 164 | 1] 671%]  199% | | Z 8 5w = < = 5 € @ @ ]
Business
Measurement ‘ All CLECs SWBT 250%
35 - 06 No. of # Trouble % Troubie % Trouble Z-Value
Orders Reports Reports Reports
- 200% 4
Nov-99 18 0 0.00% 126% -0.48
Dec-95 13 1 7.69% 132% 191
Jan-00 14 3 21.43% 1.08% 6.40] | 15.0% |
Feb-00 16 2 12.50% 1.19% azgll /A SWBT
Mar-00 34 0 0.00% 2.58% -0.95 T ANCLECS
Apr-00 62 1 161% 2.69% 051]| 100% i |
May-00 43 3 6.98% 2.19% 197
Jun-00 34 3 8.82% 3.95% 139} | 500 1 o
Jul-00 38 2 5.26% 607% -0.20} | L L T~ ]
£ug-00 42 3 7 14% 385% 108 [ o s .
Sep-00 30 1 3.33% 2.08% 046} | 00% *
Oct-00 35 3 8.57% 308% 175 & &8 83 8 8 8 83 8 8 8 8 8
3 8§ § 8 58 &8 5 5 3 % & B
[ 12 Mo. Total] | 379 | 22]  580%]  253%] z a 5 ¢ 2 < =3z 5 7 & o ©
Percent Trouble Reports on C Orders within 10 days - No Field Work
Residence i
l Measurement All CLECs SWBT 14%
35 - 07 No. of # Troubie % Trouble % Trouble Z-Vaiue
Orders Reports Reports Repors 1.2% *
Nov-99 5753 32 0.47% 0 84% a2y
Dec-99 8.071 35 058% 097% -3.08 °
Jan-00 6117 29 0.47% 064% 1550 4§ ge -
Feb-00 5.609 36 0.64% 0.89% =Y I T N NG AR B SWBT
Mar-00 6112 43 0.70% 0.85% 1211 o6% ———AIICLECs |
Apr-00 5157 23 0.45% 081% 286
May-00 6.879 34 0 49% 091% -354f | 04%
Jun-00 6.458 49 076% 111% -265
Jul-00 5627 7 066% 1.21% 372|: 02%
Aug-00 7.854 88 1.12% 106% 049
Sep-00 6.235 56 0.90% 113% B L] I e
Oct-00 6.480 66 102% 107% -0 40 T % 3 2 ¢ 0§ 2 2 2 % 2 =
=} - a © = =3 ) B} 3 3 O 2
[ 12mo to] [ 753521 528 | 0.70% | 096% | 2 5 5 e 2 < = 5 £ w ©
Business ;
Measurement All CLECs SWBT 135%
35-08 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports : 3.0%
Nov-99 1924 27 1.40% 104% 144 I
Dec-99 1430 23 161% 1.10% 72| | 25%
Jan-00 1.746 18 103% 100% ofl .
Feb-00 1331 19 1.43% 110% 105 ] 20% ER SWBT
Mar-00 1.554 18 1.16% 101% 057 | 150 :——— Al CLECs
Apr-00 1823 21 1.15% 0.82% 144 J — e
May-00 1.415 1 0.92% 109% -058] 1 10%
Jun-00 1200 17 1.42% 140% 008! |
Jut-00 949 10 1.05% 1.42% 092 ‘ 0.5%
Aug-00 1.062 27 2.54% 117% 381f |
Sep-00 1.097 25 2.28% 1.27% 274f | 00%
0ct-00 1.000 30 3.00% 115% 497 ‘ % % 8 8 8 8 8 8 8 8 8 8
=S o H < ] a Ex < s j=d a 3
[ 12mo Toa] [ 16.531] 248 150% ] 1.12%] zZ o 5 & =2 <€ 52 3 5 2 8 0

271 - No. 35b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

October 2000

Kansas City. KS

Percent Trouble Reports on N and T Orders within 10 days

Field Work 4 0%
Measurement All CLECs SWBT ) i
35-09 No. of # Trouble % Trouble % Trouble Z-Vatue 3 5% | . H
Orders Reports Reports Reports .- - .
Nov-99 0 0 na 304% nal : 3.0% {4 -
Dec-99 9] 0 na 332% n’a
Jan-00 0 0 n/a 302% val 2571
Feb-00 0 0 na 335% n/a 2 0% )
Mar-00 o] 0 n/a 3 38% n/a ;
Apr-00 0 0 n/a 318% na| 15% |
May-00 0 0 na 331% n/a 1 0% |
Jun-00 0 0 n/a 317% n/a
Jul-00 0 0 n/a 3.62% n/a J 0.5% 1
Aug-00 0 0 n/a 3.75% niaj |
Sep-00 ) 0 n/a 3.44% na| | 00% & DDA G S S A A
i &8 &8 8 8 8 8 8 8 8 8 8 B8
Oct-00 0 0 nia 3.27% n/a! : Y £ 2 5 %2 3 ¢z ¥ %oz
[ 12 Mo Total] | 0 0] na|  333%] : 2 c ° ow = <z 3 < o ©
No Field Work 7 0%
l Measuremenll Ali CLECs SWBT
35-10 No. of # Troubie % Trouble % Trouble Z-Vaiue R
Qrders Reports Reports Reports 60%
Nov-98 0 0 n/a 5.23% n‘a sowd T Ll
Dec-99 0 0 n/a 6 18% na ~
Jan-00 0 0 n/a 5.38% val | 4o | s
Feb-00 0 0 n/a 5.95% n/a
Mar-00 0 0 nia 534% nal | 30%
Apr-00 0 0 na 481% n/a
May-00 0 0 na 4.30% nal | 20% 1 ‘
Jun-00 0 0 n/a 4.52% val T SWBT ;
Jul-00 0 0 n/a 511% nja| | 10% Al i
Aug-00 0 0 na 504% nia
Sep-00 o 0 nia 613% wal | 00% &—— 88—t — 04— 04—
Oct-00 0 0 n/a 5.08% n/a 2 =2 < ¢ 9 5 =2 o ° < < <
3 &8 § ® 8 &8 & 5 3 8% § %
[ 12 Mo Total] | 5] o] na]  517%) 2 o 2w =z < z = < @ ©
Percent Trouble Reports on C Orders within 10 days
Field Work 5.0%
I Measurement ' Al CLECs SWBT )
35-11 No of # Trouble % Trouble % Trouble Z-Value 4 5% +4
QOrders Reports Reports Reports 40%
Nov-99 0 ¢ n/a 1.67% n/a
) 3.5%
Dec-99 0 0 n/a 1.36% nsal
Jan-00 0 0 n/a 131% nal § 30%
Feb-00 14 0 0 00% 1.25% 042{ | 250,
Mar-00 33 0 0.00% 191% 080 2 0% T swet
Apr-00 69 3 4.35% 1.99% 1.34 : All CLECS
May-00 108 2 1.85% 2.25% 27| FS%® YT p————————
Jun-00 134 2 1.49% 2.95% 098 10%
Jul-00 115 0 0.00% 3.99% 218( | 5o
Aug-00 147 4 272% 294% 015
Sep-00 152 3 197% 206% oo7| | 00% bttt
Oct-00 207 3 1.45% 2.68% -1.06 '2 2 2 % 2 Z i; 2 2 ‘i’g g g
[ 12'Mo Total] | 979 | 17] 174% | 2.20% | Z o » & =2 o< x 5 7 & 9 O
No Field Work
Measurement All CLECs SWBT 140%
35-12 No. of # Trouble % Trouble % Troubie Z-Value
QOrders Reports Reports Reports 120%
Nov-99 13 0 0.00% 087% 034, 100%
Dec-99 38 5 13.16% 0.99% 754] |
Jan-00 50 2 4.00% 0.68% 285 80%
Feb-00 204 g 441% 092% 522
Mar-00 298 2 067% 087% 037 6.0%
© P —
Apr-00 626 3 0.48% 081% o= I I O P SWBT |
May-00 1.395 6 043% 093% -1.94 40% —e—All CLEC_SJ
Jun-00 1.843 9 0 49% 115% -2.65 I
Jul-00 1.043 8 077% 123% 4136 20%
Aug-00 3.548 5 0.14% 107% 74 B R S LR
Sep-00 3754 6 0.16% 115% 5e71| 00% a1
Oct-00 3.247 n 0.34% 1.08% -4.07 g 8 8 8 8 8 8 8 8 8 8 8
> <] I - o - . - T -
[ 12mo Total] [ 16.057] 66]  041%]  098% $ 8§ 5 8 &8 &% 5 5 3 g &8 3

271 - No. 35¢c




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent No Access (% N.T.C Orders with Status of No Access} - Field Work

Residence
Measurement Al CLECs SWBT 25%
35-01 No of # No % No % No Z-Vaiue
Orders Access Access Access 205 |
Nov-99 644 5 078% 185% 193
Dec-99 626 10 1 60% 1.59% 001
Jan-00 707 12 170% 182% 023| - 15%
Feb-00 751 9 120% 205% 160 .
Mar-00 846 10 118% 173% -118
Apr-00 696 11 1.58% 168% oz 0%
May-00 699 & 086% 157% -148
Jun-00 716 6 0.84% 1 85% -197 0.5%
Jul-00 597 4 067% 1.35% 142
Aug-00 726 5 0.69% 2.13% 266 000
Sep-00 638 7 1.10% 220% -1.86 Y & o o o o o o = o o o
Oct-00 675 11 1.63% 1.88% 046 2 %2 2 5 £ 2 92 2 £ 3z 92 =
; <} o < @ k) o © = = ] T s
[ 12 Mo Total] | 8.321 96 | 1.15% | 1.82% | : 2 5 > v =z < 5 5 € » °
Business
Measurement AllCLECs SWBT ‘ 35%
36 - 02 No. of # No % No % No Z-Vaiue
Orders Access Access Access ; 30%
Nov-99 375 7 1.87% 1.18% 115] | 255,
Dec-99 379 10 264% 151% 186 .
Jan-00 407 4 0.98% 1.55% 089 : 2 0% T SWBT
Feb-00 402 4 1.00% 1.40% 067} ! [ —e— AlICLECS
Mar-00 458 6 131% 156% 041 | g5
Apr-00 397 5 1.26% 099% 052} i
May-00 364 4 1.10% 158% 072 " 10%
Jun-00 418 4 0.96% 228% 177
Jul-00 398 3 0.75% 188% -162f  05%
Aug-00 385 12 312% 2.24% 110}
Sep-00 326 3| oo 303% 2200 Y T T o o T o o - - - .
Oct-00 41 6 1.46% 194% -0.68] | %’ 2 OE % T 3 ‘; ‘; 2 3% % z
[ 12 Mo. Total] | 4,720 | 68  144% ]  177%] 2 6 5 e 2 <z 5 7 2 0 O
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T7,C Orders with Status of No Access) - Field Work
UNE Loop and Port Combmations ;
Measurement ’ Al CLECs SWBT 35%
36-03 No. of # No % No % No Z-Value R
Orders Access Access Access ! 30%
Nov-99 0 0 n/a 163% n:al i .
Dec-99 0 0 nia 1.57% nial | 25%
Jan-00 0 0 nia 1.73% nia 20% . - -SWBT
Feb-00 14 0 0.00% 1.84% 051 i | —&— All CLECs |
Mar-00 33 0 000% 168% 075[ ¢ 459 .
Apr-00 69 2 290% 1.45% 100] |
May-00 108 1 0.93% 1.58% -054] i 10%
Jun-00 134 o 0.00% 1.99% -165]
Jul-00 115 0 0.00% 151% 133 | 05% b
Aug-00 147 1 068% 215% 1123
Sep-00 152 0 0.00% 248% 196 OO:"°® 0 />
Oct-00 207 1 048% 190% -1 49 2 2 2 < < ° © <2 2 < 9 9
3 & &5 ® ® &8 & 5 3 9 ¢ 3
[ 12 Mo Total] | 979 | 5 0.51% | 180% ; Z 6 ° w2 % = 5 € o ©

271-No. 36




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resaie)

October 2000

Kansas City. KS

Trouble Report Rate (%)

Resiaence
Measurement All CLECs SWBT 30% i
37 -01 Number | # Trouble Trouble Trouble Z-Value |
of Lines | Reports | Report Rate | Report Rate 2.5% ,‘
Nov-99 40748 563 1.38% 1 64% -4 02
Dec-99 41511 819 197% 208% -152) 20%
Jan-00! 42343 554 1.31% 1.29% 031
Feb-00 44 374 £663 1.49% 1.50% -0 14 15%
Mar-00 45879 857 1.87% 198% -166 s
Apr-00 47142 667 141% 1.54% 2217 10% 4
May-00 47982 852 178% 213% 519
Jun-00 47,680 1.040 2.18% 2.44% -350 05% L
Jul-00 45901 987 2.15% 2.56% -5 43| |
Aug-00 46,718 1.095 2.34% 2.54% -2.55
Sep-00|| 45503 910 2.00% 2.22% 302|; 0%% s % 2 5 2 2 5 5 & & = =
0ct-00 44,997 1132 2.52% 2.30% 292] > o 2 2 S £ L % = % 2 =
! =] @ < © i) o ) =) = = T e
12 Mo Total]| n'a na 187% ] 202% ] 2 8 = - =2 % 2 = < e °
Business
Measurement ! All CLECs SwBT 1.2%
7-02 Number | # Troubie Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 1.0%
Nov-39 59.244 342 0.58% 0.71% -3.60
Dec-99||  59.451 403 0.68% 0.79% -288|. 0g%
Jan-00 60.138 332 0.55% 0.63% -2.14|
Feb-00 60.423 389 0.64% 071% -1.85 : 06%
Mar-00 60.994 438 072% 0.82% -2.66 * All CLECS
Apr-00 60.709 363 0.60% 067% -2.15 0a% | T T
May-00 58.403 427 0.73% 0.82% 21
Jun-00 55.531 496 0 89% 087% 046 2%
Jul-00 54.329 443 0.82% 083% -033
Aug-00 50.562 435 0.86% 0.86% -005
Sep-0o|| 47267 411 087% 073% 320)| OO T o o o o o 5 - - o
Oct-00 45,390 466 1.03% 0 82% 445 ‘2 g ; % I ?3 ‘; g 3 3 ?g 2
[ 2 Mo o[ na na]  074% 077% | 2 8 5w =2 8= 5 7 a e ©
UNE Loop and Port Combinations
Measurement l All CLECs SWBT 2.5%
37-03 Number | # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 20% ] JUTRTE
Nov-9% 44 0 0.00% 1.37% -0.78 .
Dec-99 212 5 236% 171% 072 - ‘ ’
Jan-00 630 8 127% 110% 040 15%
Fep-00 1132 25 221% 1.28% 277 . ‘ '.‘.‘.’@T“i
Mar-00 1,959 1 0.56% 1.65% 376 e : —— Al CLECs |
Apr-00 3.861 30 0.78% 1.29% -282
May-00 7.758 38 0.49% 1.75% -8 40
Jun-00 11.002 93 0.85% 1.98% -8.43 0 5%
Jul-00 14076 56 0.40% 2.05% -1369
Aug-00 21632 66 0.31% 2 05% -17.88 . '
Sep-00 27,030 51 0.19% 178% -19.59)| 00% o o o o o o o o o o T
Oct-00)| 31539 71 023% 1.87% -21.30 T % % 2 2 ¢ 2 % 2 &% 2 2
! o @ T @ 3 =3 o 5 3 3 & 2
12 Mo To(al” n/a n/a I n/a I na z e - - 2 = = - < @ O

271 -No. 37




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 2000

Kansas City. KS

Missed Repair Commitments (%) - Dispatch
Resigence T
Measurement All CLECs SWBT 8 0%
38 - 01 # Trouble # Missec % Missed % Missec Z-Vaiue g 9%,
Reports Cemm:s Commits Commits h .
Nov-39 733 32 437% FER i
Dec-99 009 25 2 50% 232 g, | .
Jan-00 703 16 228% 3s8|
Fep-00 Ba7 32 390% 7| 30%
Mar-00 1.071 25 233% 488% 382 :
Apr-00 825 21 255% 357% 156 ;
May-00 106° 3 123% 398% 455
Jun-00 1334 28 210% 6.20% 614
Jul-00 1277 27 241% 7 83% -7 58
Aug-00 1341 a4 328% 609% ks
Sep-00 1131 31 274% 443% 271 g g 8 8 g g g g o g 8 8
0ct-00 1444 37 2 56% 587% £3g| : 5 0 & & £ £ = £ = g = =
P2 8 8 & 2 & &8 3 =5 £ & 8
[12Mo Total] [ 12767 332 260% 5 82% 1
Business
Measurement ! All CLECs SWBT 160%
38 -02 # Trouple # Missed % Missed % Missea Z-value 140%
Reperts Commit's Commut's Commut's
Nov-99 418 35 837% 14.39% 336
Dec-35 453 52 11 09% 14 95% 223
Jan-00 421 30 713% 991% 181
Fep-CO 449 23 512% 8 45% 245
Mar-00 495 37 T a5% 11.20% 252
Apr-00 425 34 8 00% 8 88% 060} |
May-00 504 a7 §33% 9 66% 024} |
Jun-00 584 58 11 64% 13 84% -1 44
Jul-00 585 52 8 89% 13 38% 302 20%
Aug-00 527 43 B 16% 11 11% -205 00%
Sep-00 482 39 8 09% 1225% 267 o @& o o o 5 o o> o o o o
Oct-00 550 52 9.29% 1173% 170 2 Zj} ‘é % ‘; i; % ‘g % ?} I
[2Mo Tota] | 5 920 512 865% | 1175% ] -
Missed Repair Commitments (%) - No Dispatch
Residence |
Measurement Al CLECs SWBT ; 7 0%
38 -02 l # Trouble # Missed % Missed % Missed Z-Value
Reports Commut's Commit's Commit's 50% 1
Nov-99 53 o 0 00% 235% 113
Dec-9% 91 0 0 00% 154% ag|] 207
Jan-00 45 0 2 00% 138% e O A T T P sweT
Feb-00 4g 3 612% 117% 312 o All CLECs
Mar-00 73 o C 00% 083% 078{ 1 209 | —_—
Apr-00 45 . 222% 076% 111
May-00 106 1 094% 054% 0ssl| 20%
Jun-00 95 5 5 26% 075% 486
Jui-00 85 0 000% 063% -073[ | 10% . ;
Aug-00 70 c 000% 081% 078] | ) i
Sec-00 60 1 157% 0 44% 1agf | ORS¢
00100 78 0 9 00% 085% 082 O - - - = S
<] @ ] © ] ) ] = 2 @
[2Mo Totl] | 850 B 1 29% 092% | 2 5 5 e = % 2 = < v °©
Business
[ Measurement l AllCLECs SWBT 80%
38 -04 # Trouble # Missed % Missed % Missed Z-Value 7 0%
Reports Commit's Commit's Commit's
Nov-99 31 1 323% 430% 023, s0%
Dec-99 23 1 435% 250% 0a7f !
Jan-00 34 1 2 94% 240% o1gl| 30% L SWRT 3
Feb-00 27 2 741% 211% 169 ! 40% I f
Mar-00 43 o 0.00% 199% 93| TS ANCLEGs |
Apr-00 30 1 333% 248% 028|| 30%
May-00 31 0 000% 182% 076 oo
Jun-00 8 3 6 25% + 20% 264| | 20%
Jui-00 34 o 000% 061% 048} 10%
Aug-00 33 1 303% 112% oosf |
Sep-00 25 1 400% 164% oes| °% T 4 + +—
0ct-00 45 : 222% 252% o1s) ! ¢ & &8 8 8 8 8 8 8 8 8 g
Il 2 &8 &8 € 5 53 & 5 3 & g 3
12 Mo _Total] | 404 2] 29t%]  153% zZ 6 5 « =2 < 3 3 % 2 4 O

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - UNE Loop and Port Combinations Kansas City. KS

Missed Repair Commitments (%)} - Dispatch

UNE Loop and Port Combos Res/Bus T T
' Measurement l All CLECS SWBT 18.0% !
38-05 # Trouble # Missed % Missed % Misseo Z-Value 16 0% J
Reports Commit's Commit's Commit's
Nov-99 0 0 nia 877% nia 14.0%
Dec-99 6 0 0.00% 7.91% 072 420% J
Jan-00 13 2 1538% 6.09% 140}
Feb-00 18 1 5.56% 5.44% oo2| : 100% ]
Mar-00 13 1 7.69% 5.80% 0.29 80% 4 - b
Apr-00 27 2 741% 440% 076  60% | ’
May-00 39 3 769% 4.75% 086] |
Jun-00 84 7 833% 7.22% 039] , 40%
Jul-00 54 9 14.06% B 52% 158) | 509 |
Aug-00 77 9 11.69% 6.73% 1.73 : 0.0%
Sep-00 7 9 12.68% 544% 268 | s o o o o o o o o = o =
0ct-00 89 7 787% 7.52% 012] | 2 %2 % 2 % ¢ % 2 2 32 2 =
| <] (9 = ] g 2 & 3 3 = 3 5
[ 12 Mo Total] [ 501 | 50 998%]  665% | = ° - 2 < @
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos Res/Bus |
Measurement All CLECs SWBT 3.0%
38- 06 # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 2.5%
Nov-99 0 0 nia 2.48% n/a
Dec-99 0 0 nia 1.62% wal | 20% 4
Jan-00 0 0 nia 1.45% na _ASW_B—T—
Fep-00 3 0 0.00% 1.25% 032) | 4 g0 | el o—— Al CLECS
Mar-00 0 0 n/a 0.91% n/a Tl . B
Apr-00 8 0 0 00% 0.89% 023 1 o0 | .
May-00 5 0 000% 0.62% -0.18 RN . .
Jun-D0 13 0 0.00% 0.78% 032 | oo | Tt T
Jul-00 10 0 0.00% 0 63% -0.25
Aug-00 11 0 0.00% 0.83% 030
Sep-00 4 0 0.00% 0.51% o1af| PORETETATA At
Oct-00 5 0 0.00% 0.96% -0.22 %’ E g % : Ca’ ‘% T I % Z,_ z
[ 12 Mo, Total] | 63 | 0] 000% 0.99% 2 o 5>+ 2 < = 5 7 2 0 0

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 2000

Kansas City. KS

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
Residence N
Measurement I All CLECs SWBT 350
35-01 # Trouble Recept to Receipt to Z-value Lt
Repors Clear (Hrs ) Clear (Hrs | 30071 .-
Nov-99 142 18.04 27 45 -188
Dec-99 204 1972 32.30 4y 250 g
Jan-00 148 1164 2131 278 544
Feb-00 192 11.00 14.38 29| | 4
Mar-00 244 1102 1475 -315| ' 450 |
Apr-00 186 1238 14 81 -144] ¢
May-00 238 11.76 16.30 -322| © 100 4
Jun-00 282 16 83 2263 378
Jut-00 215 1453 2544 534] 0 50
Aug-00 263 13.68 2070 -4.48 00
Sep-00 186 1316 2071 374 2 2 8 8 8 3 & € = s g =3
Ocl-00 271 15.19 22.50 -4.57 > L T &2 2 £ 2 £ =z 32 % =
P82 & 8 2 2 2 £ 2 S5 2 & 8 !
[ 12 Mo. Total] [ 2572 | 1408 [ 21.41 f
Business
Measurement Al CLECS SWBT 6.0
39-02 # Trouble Receipt to Receipt to 2-Vaiue 140 LT
Reports Clear (Hrs ) Clear (Hrs.)
Nov-39 99 1181 12.67 014
Dec-99 114 922 1496 199
Jan-00 92 9.86 14.70 097 TTUSwWBT
Feb-00 13 8.91 829 040 P o e AICLECS
Mar-00 126 7.37 872 -080 o
Apr-00 114 8.52 759 062
May-00 123 946 .04 103 40 )
Jun-00 124 881 952 039
Jul-00 115 941 8.97 033 20
Aug-00 108 983 10 54 029
Sep-00 123 1185 1020 12|l O T T T s o - 5 - - = o -
Oct-00 148 5.68 9.84 -0.73 T % % 32 Z O S % 2 =
s & 3 & s &£ 2 3 S5 2 & o©
12 Mo. Total]| 1.400 | 942 10.30 | = ° - =
Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - No Dispatch
Residence
Measurement , All CLECs SWBT 40.0
39-03 # Trouble Receipt to Receipt to Z-Vaiue 350
Reports Clear (Hrs ) Clear (Hrs )
Nov-99 9 499 1087 -059] | 200
Dec-99 21 1021 1205 €37 o
Jan-00 22 7086 12.56 oszfi %0y /e SWBT
Feb-00 18 2238 906 186( 1 29 . —— Al CLECs '
Mar-00 25 504 694 024
Apr-00 14 776 483 080} | 150
May-00 36 27 40 524 49| oo
Jun-00 29 37 49 522 1065
Jul-00 25 488 561 021 50 4
Aug-00 25 6.97 550 042 00
Sep-00 25 684 542 037 2 2 3 8 2 8 3 8 8 8 8 S
Oct-00 18 444 541 021 Y o £ 2 =z 3oz 2 & a =
[} 3 & < T S i 3 = 3 @ =2
[ 32 Mo Total] [ 267 | 1385 | 6.69 ] 2 8 5 e =2 < =205 € v ©
Business i
Measurement l All CLECs SWBT . 160
39-04 # Trouble Receipt to Receipt to Z-Value 4
Reports Clear (Hrs ) Clear (Hrs.) i
Nov-99 10 261 1125 099 ‘I
Dec-99 1 376 845 071 o
Jan-00 12 1421 10.09 T L R A N Swaet ’
Feb-00 11 472 867 041 ——#—AICLECS |
Mar-00 17 3.14 530 052 Tt/
Apr-00 9 334 622 036
May-00 9 566 670 013
Jun-00 23 7.39 447 088
Jul-00 13 563 406 032
Aug-00 12 528 403 027 00
Sep-00 1 6 84 519 0
<3 13 ] [ i =% ) 5 S =4 a 1]
[ 12 Mo_Total] [ 155 543 | 501 2 o 5 « =2 < 3 3 5 2 § o
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resaile)

October 2000

Kansas City. KS

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
Residence )
Measurement All CLECs SWEBT 300
39-05 # Trouble Receipt to Recept to Z-Vaiue
Reports Clear (Hrs i Clear (+rs 250
Nov-99 553 20 00 20 43 051
Dec-99 787 2191 24 80 297
Jan-00 532 1262 14 66 240
Feb-00 632 1154 1283 222
Mar-00 797 1178 1363 372
Apr-00 608 1208 1307 164 ;
May-00 797 1287 1477 336 | i
Jun-00 1.007 14.08 19.78 939
Jul-00 1.018 1392 2073 -9 74| 50 !
Aug-00 1.037 14.21 1836 567} !
Sep-00 913 13.31 17.56 T
Oct-00 1.122 14.57 1855 -6.79 2 %2 ¢ £ 2 2 2 2 g2 g g = j
: £ 8 5 % &2 353 2§ B |
[ 12 Mo Total] | 9783 | 1436 | 17.78 | < © = = < |
Business
l Measurement l Al CLECs SWET 120
39 -08 # Trouble Receipt to Receipt to Z-Value -
Reports Clear (Hrs ) Clear (Hrs)
Nov-99 292 9.02 1015 115
Dec-39 328 850 1097 158
Jan-00 314 8.46 9.05 044
Feb-00 324 687 707 0331 5o —e—AICLECS
Mar-00 356 809 802 0.11
Apr-00 293 8.72 792 08| | Lol
May-00 368 10.10 7.81 283
Jun-00 442 8.94 9.03 013
Jul-00 440 10.21 943 10| | 29
Aug-00 400 925 861 0.89
Sep-00 336 8.84 9.07 0] 0 T T T T T o o o . . .
Oct-00 382 8.40 9.23 -1.03 S 2 % 2 % £ 2 % 2 % 9 3
5] ] ] < o} =3 ) S E 3 O 5
[ 12 Mo, Total] | 4.285 | 8.84 | 587 | 2 o 5 & = < = 5 i o ©
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence
Measurement l All CLECs SWEBT 140
39-07 # Trouble Receipt to Receipt to Z-Value
Reports Ciear (Hrs.) Ciear (Hrs) 120
Nov-93 31 7,61 1110 059
Dec-99 55 961 12.96 38| 100 »
Jan-00 18 559 722 0310 4 - - -SWBT
Feb-00 23 945 562 112 | 1 ———AICLECs !
Mar-00 39 617 6.0t 008/ | &0 1
Apr-00 28 707 577 080
May-00 58 759 691 048 4.0
Jun-00 49 943 808 054
Jul-00 49 6.77 820 065 20
Aug-00 kL 774 764 004
Sep-00 26 687 641 015 OGG > o o o o o o o o - o
0ct-00 46 674 £ 09 038 2% 2 2 2 $ S £ 2 3 % S
<) @ ® () it s = E3 5 [ s
[2mo Toml|[ 460 | 769 | 777 ] 2 8 > e = < = 05 < 0 ©
Business
Measurement l All CLECs SWBT 300
39 - 08 # Trouble Receipt to Recept to Z-Vaiue
Reports Ciear (Hrs ) Clear [Hrs.) 250
Nov-99 17 7.00 387 129
Dec-99 9 373 470 -0.30| | 209 o
Jan-00 12 213 402 I o] S SWBT '
Feb-00 12 2778 367 836) | 155 | —e— A CLECS .
Mar-00 21 524 414 047{ | T
Apr-00 17 561 483 025/ | 444
May-00 18 360 430 039 J
Jun-00 18 279 295 013
Jul-00 16 218 612 047| | 50
Aug-00 14 673 523 050!
Sep-00 10 333 501 o2l °° e 5 o o
QOct-00 24 426 329 0.60] | 2 g8 8 8§ 8 cﬁ 8 § 8@ 8Q g
[12mo o]~ e8] 583 ] 435 Lg & % & 2 22 33 28 38
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 2000

Kansas City. KS

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
UNE Loor ang Port Comoos ses Eus
Measurernent AINCLEC SWET L=
# Trouble Receipt ' Reczeic 1o Z-vVaive
Repots Ciear 1Hrs . Ciear irrs 322 -
Nov-29 G nta 2832 n'a .
Dec-g9 3 14 a4 3232 ges| <37 .
Jan-00 2 1871 20 40 Rl I N T e sea-
Fen-00 8 1112 1382 2123 : S
Mar-00 3 1114 1389 027 150 T LBl
Apr-C0 S 27 91 1381 163 ST N
May-00 12 2333 1535 321 1co
Jun-00 23 1238 2128 186 g
Jul-00 1 1100 2259 170 50
Aug-00 21 767 15 51 215
Sep-00 23 1475 15 48 o8| YT/~ - - - - - -
Oct-00 20 826 2091 223 T % 2 2 §$ O£ £ 02 2 %oz =
< @ & T S f(l & = = 3 2 5
12 Mo Total] [ T3¢ | 1331 ] 2003 | 2 8 - e 2 : <
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
UNE ioop and Port Combos Res/Bus
Measurement Al CLECs SWBT 3000
3%-10 # Troubte Recept to Receipt 1o Z-Vaiue
Reports Clear (Hrs | Clear (Mrs 2500
Nov-59 o] nia 10 80 na
Cec-89 0 nia 1181 na 2000
Jan-00 0 n/a 12 3¢ n/a oL S&\’ér—
Feb-00 8 278 8¢ sC3 25120 | 4500 ——AICLECs
Mar-00 [} n/a 585 n/a
Apr-00 2 168 492 22501 1a00
May-00 2 958 532 023
Jun-00 4 12 4:: 517 090 00
Jul-00 5 1297 551 107
Aug-00 3 910 540 037 )
Sep-00 2 023 541 o3| COSTAT S AT T
Oct-00 4 12 50 534 073 2% £ 2 2 92 2 g2 = g 72 2
288 ¢ 3 <83 5 2 89
[ 12 Mo Toual| 31 ] 7930 565 |
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch
UNE Loop and Port Combos Res/Bus
Measurement AllCLECS SWBT 350
35 - 11 # Trouble Receipt to Receigt to Z-Value
Regorts Clear iHrs Clear (Hrs 30
Nov-39 0 n/a 1875 nia
Dec-50 3 12 02 2259 aes)y 50
Jan-00 9 1295 1351 R A O swBT
Fen-00 8 1095 1180 018 —e— AICLECS ;
Mar-00 10 1305 1273 008|1 154 RS R
Apr-00 16 17 15 1218 136 : e b
May-00 24 3107 1371 5441 w00
Jun-00 55 1015 1818 324
Jul-00 47 1075 1918 273 50
Aug-00 54 794 1697 302
Sep-00 47 9139 16 37 258 Oam > o © o o o o o o o o
02100 66 1205 17 19 o2 2 % 2 2 £ 2 g2 2 2 g 72 %2
5 @ o (] o a ) 5 5 3 @ 2
12 Mo _Total] [ 339 | 1215 | 1640 ? = e ® e 2 %2 2 < o °

Receipt to Clear Duration - Trouble Reports (Hours) -

Out of Service

No Dispatch

UNE Loop and Port Combos Res/Bus
l Measurement ’ All CLECs SwWBT
39-12 # Trouble Recept! 10 Recewpt to Z-Value
Reports Clear (Hrs ) Ciear iHrs §
Nov-9% 0 n/a 10861 nia
Dec-93 o] nla 1237 n/a
Jan-00 [} n/a 691 n/a
Fen-00 o] n/a 545 nia
Mar-00 o] nta 586 nia
Apr-00 4 113 570 -104
May-00 1 028 578 -062
Jun-00 g 16 66 77 159
Jul-00 2 753 806 -0 04
Aug-C0 5 528 748 -0 38
Sep-00 1 027 632 -0 40
Oct-00 0 n/a 591 nia
[_12mo o} 22 893 753

60

40

20

00

- swBT i
+ ~—— All CLECS |

Nov-99

Dec-99 ¢

Jan-00 ¢

Feb-00 ¢
Mar-00 4
Apr-00
May-00
Jun-00
Jul-00

Aug-00

Sep-00
Oct-00
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